
TurtleOne API Platform - TERMS OF SERVICE 

 

I. Introduction 

1. These terms of service (the “Terms of Service”), constitute a legal and binding agreement 

(“Agreement”) between You (hereinafter referred to as “You”, or “Your” or “User(s)” and 

Fintech Blue Solutions Private Limited (the “Company”), having its registered office at 601A, 

Prime Corporate Park 230, Nr Blue Dart Bld ITC Hotel, Andheri (East), Mumbai 400099, 

Maharashtra, India and provides, inter alia, the terms that govern Your access and use of the 

platform created by the Company to read API documentation, and integrate TurtleOne APIs  on 

client platforms  (“TurtleOne API Platform”). The Company and User are individually referred 

to as “Party” and collectively as “Parties”. 

2. These Terms of Use constitute an electronic record in accordance with the provisions of the 

Information Technology Act, 2000. 

3. These Terms of Use apply to all Users who choose to access and use the TurtleOne API Platform 

through the Company’s website https://turtleone-devportal.apigee.io/.com belonging to the 

Company. 

4. Please read the Terms of Use of the Company with respect to use of TurtleOne API Platform 

carefully before using the same.  

5. By using the TurtleOne API Platform, You signify Your agreement to these Terms of Use and 

any other terms that are updated from time to time. If You do not agree to any of these terms, 

please do not proceed to use, access and purchase the TurtleOne API Platform . 

6. This Agreement does not alter in any way the terms or conditions of any other agreement You 

may have with us, or our subsidiaries or affiliates, for Services or otherwise. If You are using the 

TurtleOne API Platform on behalf of any entity, You represent and warrant that You are 

authorized to accept these terms on such entity's behalf, and that You agree to indemnify us for 

violation of this Agreement.  

II. Definitions 

In this Agreement, unless the context otherwise requires, the following words and expressions 

shall have the following meanings: 

1. “Applicable Laws” means any law, statute, ordinance, rule, regulation, guideline, policy or other 

pronouncement having the effect of law, of any governmental authority (as interpreted and 

administered), including any modifications or amendments thereto; 

2. “API” shall mean Application Programming Interface, which is a software intermediary that 

enables data transmission between one software product and another. 

3. “Confidential Information” shall include without limitation any written documents including 

the terms of this Agreement, oral disclosures, or disclosures in electronic form, any information, 

knowledge, or data, earnings, details of clients and prospective clients, expenses, marketing 

information, cost estimates, forecasts, bid and proposal data, financial data, trade secrets, 

systems, software’s, business plans, strategies, belonging to either Party. It shall also include any 

information that one Party has access to, or which may otherwise be disclosed to them, or any 

information which has come into their possession, custody or knowledge in the course of this 

Agreement that has independent economic value as a result of its not being generally known to 

the public; 

http://www._____.com/


4. “Damages” shall mean and include all monetary (or if the context so requires, monetary 

equivalent of) damages, losses, and out-of-pocket expenses, fines, reasonable fees and expenses 

of attorneys and other experts, and any sums awarded pursuant to any judicial proceedings;  

5.  “Intellectual Property Rights” shall mean and include all patents, copyrights, trademarks, 

service marks, trade names and other proprietary rights, and all applications and registrations 

thereof, throughout the world, in relation to the Services or which pertain to or derived from this 

Agreement including, but not limited to the rights to make and sell products incorporating the 

Services, in whole or in part;  

III. Use of TurtleOne API Platform  

 

1. The Company will provide Users with a limited, revocable, non-transferable and a non-exclusive 

license to use its TurtleOne API Platform and render the following services to the Users (“ 

Services”): 

i. Access the API documentation for all available APIs 

ii. Access Developer Ground to test these API 

iii. Access Quick start widgets  

iv. Access TurtleOne APIs and use it on client web or mobile application  

 

2. The Users shall be billed basis the number of API’s it consumes each month and accordingly the 

Users shall pay the fees to the Company Services provided by it under this Agreement.  

3. Any right not specifically granted to User herein is reserved to Company. 

IV. User Obligations  

   The User shall have the following obligations in order to receive the Services from the Company:  

1. The User shall subscribe to the monthly license of TurtleOne API Platform depending on the plan 

as may be required by the User basis its requirements, wherein, the User agrees to pay to Company 

the respective payment for the subscription plans as available on the TurtleOne Platform.  

2. The User shall subscribe to the plan as per its requirement and shall make payment on the website 

of the Company, and start using the platform.  

3. The User and the Company will maintain all the necessary licenses (as may be applicable to them) 

required to perform their respective services in compliance with the Applicable laws and will notify 

each other in writing immediately if any required license terminates for any reason.  

4. The User will not accept work or enter a contract or accept an obligation, which is inconsistent or 

incompatible with its obligations under this Agreement.   

5. User shall have no right to sub-license or transfer directly or indirectly any or all its rights under 

this Agreement or the license granted hereunder. Any purported sub-license or transfer of such 

rights by User shall be void. 

 

6. User shall refrain from any and all efforts, direct or indirect, to reverse engineer the  TurtleOne API 

Platform or to develop any derivative or competitive work of any kind 

 

V. Intellectual Property Rights  

1. Except as set out in this Clause, each Party agrees that all Intellectual Property Rights which are 

held by the other Party shall remain in the sole and exclusive ownership of such other Party. 



2. Company grants a revocable, non-sub licensable, non-transferable, non-exclusive and a limited 

license to the User to use TurtleOne API Platform, related API and Services for the Term 

(“License”).  

3. The User acknowledges and agrees that the TurtleOne API Platform, related API and Intellectual 

Property Rights including those intellectual property developed by Company during the 

performance of Services shall at all times remain the sole property of Company and the User is only 

being granted a limited license to use the same as per the terms of this Agreement.  

4. The User agrees and shall also ensure that its directors, officers, employees, agents, representatives, 

subsidiaries and/or any other person availing the Services and using the License, shall take steps to 

safeguard the Company’s intellectual property rights, in its possession and shall not infringe, pass 

off, reverse-engineered, hack, misappropriate, tamper and/or copy the License and the intellectual 

property belonging to the Company.  

VI. Confidential Information  

1. All information given by the Parties to each other, and the terms of this Agreement are confidential. 

The Parties agree that during the Term of this Agreement and thereafter, it will take all steps 

reasonably necessary to hold the Confidential Information in trust and confidence, will not use 

Confidential Information in any manner or for any purpose other than to perform its obligations 

under this Agreement, and will not disclose any such Confidential Information to any third party 

without first obtaining the other party’s express written consent on a case-by-case basis.  

2. The Parties may disclose the Confidential Information only to the personnel who have a need to 

know the Confidential Information for the Parties to perform its respective obligations under this 

Agreement and who are bound by a confidentiality agreement at least as restrictive as the terms of 

this clause.  

3. Except as indicated herein, the Parties warrant that it is not bound by the terms of a confidentiality 

agreement or other agreement with any third party that would preclude or limit the Party’s right to 

perform the Services or that is in breach of this Agreement and/or to disclose any ideas, inventions, 

discoveries, improvements or designs or other information that may be conceived during the term 

of this Agreement.  

4. The obligation of confidentiality will not apply to information that (a) has been published or is 

otherwise readily available to the public other than by a breach of this Agreement; (b) has been 

rightfully received by the Parties from a third party without confidential limitations; or (c) has been 

independently developed for either of the Parties by its personnel or agents having no access to the 

other Party’s Information. 

5. The receiving party will return all the tangible Confidential Information to the disclosing party and 

shall also destroy any such Confidential Information in its possession upon termination or expiry 

of this Agreement. 

6. The obligation of confidentiality does not restrict the Parties from complying with any legal order 

that compels it to disclose the confidential information. However, it must promptly notify Company 

of the order to allow Company a reasonable opportunity to seek to protect the confidential 

information.  

7. The Parties shall not disclose the Confidential Information in whole or in part to any other person 

without the disclosing party’s prior written consent, except to its employees, agents and sub-

contractors involved in the performance of this Agreement on a confidential and need to know basis 

and if employees, agents and sub-contractors are bound by written agreements of confidentiality 

which are at least as stringent as the provisions of this Agreement. 

VII. Indemnity 



1. Each Party will indemnify, defend, and hold harmless the other Party, its officers, directors, 

employees, sub-licensees, customers, and agents from any and all claims, losses, liabilities, 

Damages, expenses and costs (including attorneys’ fees and court costs) relating to, resulting from, 

or arising out of:  

i. breach or alleged breach of any representation or warranty of any Party (“Claim”) set forth 

in this Agreement; 

ii. any negligence or willful misconduct;  

iii. failure to perform the respective obligations and services as required under this Agreement; 

and/or 

iv. personal injury, infringement of intellectual property of third party, death or property 

damage suffered or allegedly suffered by any person or entity arising out of or in connection 

with any defect of the data and/or information directly attributable to the other Party 

VIII. Representation and Warranties  

1. Each of the Parties severally represents and warrants to the other that as of the date hereof: 

i. Each respective Party is a company duly incorporated under the laws of its jurisdiction, 

validly existing and in good standing under the laws of its jurisdiction and has all requisite 

power and authority to own and operate its business and properties and to carry on its 

business as such business is now being conducted 

ii. Each of the Parties have full legal power and capacity and has obtained all necessary 

statutory and regulatory permissions, approvals and permits for the running and operation 

of its establishment for the conduct of its business and to execute, deliver and perform this 

Agreement and has been or will be duly authorized by all necessary corporate actions.  

iii. This Agreement when executed and delivered by it constitutes valid and legally binding 

obligations under the laws of India and execution, delivery and performance of the 

Agreement by such Party does not conflict with or breach of any law.  

iv. No claim, litigation, arbitration, claim, suit, action, investigation or proceeding or order, 

judgment, injunction, decree, award, settlement, or stipulation of or before any arbitrator, 

tribunal, or government authority, is pending or outstanding against each of the Parties, 

which affects its ability to enter or perform this Agreement. 

IX. Limitation of Liability  

1. Notwithstanding anything contained in this Agreement, the Company or the User shall not have 

any liability to the other party or to any third party for any lost profits or revenues or for any indirect, 

special, incidental, consequential, cover or punitive damages however caused, whether in contract, 

tort or under any other theory of liability, and whether or not the party has been advised of the 

possibility of such damages. The foregoing disclaimer shall not apply to the extent prohibited by 

applicable law. 

2. Notwithstanding anything to the contrary in this Agreement, and to the extent not prohibited by 

applicable law, in no event shall either Party’s maximum aggregate liability for damages in 

connection with this Agreement exceed the amount of Fees actually paid and/or payable to the 

Company under this Agreement in the 6 (six) months preceding such liability.  

X. Term and Termination  

 



1. The Agreement shall come into effect from the Execution Date and shall remain in effect for a 

period of 12 months unless terminated by either Party as more specifically provided under this 

Clause.  

2. The Agreement shall be renewed only if it is mutually decided between the Parties in writing by 

way of an amendment agreement or execution of a new agreement. 

3. Either Party may terminate this Agreement by giving a one (1) month notice in writing to the other 

Party without providing any reasons.  

XI. Governing Law  

1. The Agreement shall be governed by and construed in accordance with the laws of India and subject 

to Clause 12 (Dispute Resolution) below, the courts at Mumbai, India shall have exclusive 

jurisdiction on the matters arising under this Agreement, without regard to the principles of conflicts 

of laws.  

XII. Dispute Resolution  

1. In the event any dispute or differences arises in connection with the interpretation, implementation 

or purported termination of this Agreement as specified above, the Parties shall attempt, in the first 

instance, to resolve such dispute through friendly consultations. If such dispute is not resolved 

within 30 (Thirty) days thereafter or such longer period as the Parties agree to in writing, then any 

Party may refer the dispute for resolution by arbitration in accordance with the provisions of this 

Clause. 

2. All such disputes shall be referred to and finally resolved by arbitration in Mumbai, India in 

accordance with the provisions of the Arbitration and Conciliation Act, 1996. The dispute shall be 

settled by an arbitrator tribunal composed of 1 (one) arbitrator appointed by each disputing party, 

and where the number of arbitrators so appointed are even in number, the arbitrators appointed shall 

nominate an additional arbitrator, who shall be the chairperson of the arbitral tribunal. The language 

of the arbitration shall be English.  

XIII. Miscellaneous 

1. Severability  

It is the intent of the Parties that in case any one or more of the provisions contained in this 

Agreement shall be held to be invalid or unenforceable in any respect, such provision shall be 

modified to the extent necessary to render it, as modified, valid and enforceable under Applicable 

Laws and such invalidity or unenforceability shall not affect the other provisions of this Agreement. 

2. Relationship between the Parties 

This Agreement is on a principal-to-principal basis and shall have no authority to assume or create 

any obligation whatsoever express or implied, in the name of the other Party or to bind the other 

Party in any way or manner. Nothing in this Agreement shall be deemed to constitute either Party 

a partner, agent or legal representative of the other Party, or to create any fiduciary relationship 

between the Parties. 

3. Force Majeure  

In the event that either Party is unable to perform any of its obligations (except the obligation to 

make payments) under this Agreement as a result of natural disasters, pandemic, epidemic, any 

local state lockdown or strikes in India, actions or decrees of governmental bodies, communication 

line failures not the fault of the affected Party, or any other delay or failure which arises from causes 

beyond a Party’s reasonable control and without negligence or wilful misconduct of the Party 

otherwise chargeable with failure, delay or default (hereafter referred to as a “Force Majeure 

Event”), the Party whose performance has been so affected shall immediately give written notice 



to the other Party of the facts which constitute the Force Majeure Event, and shall do everything 

reasonably possible to resume performance. For the avoidance of doubt, a Force Majeure Event 

shall exclude any event that a Party could reasonably have prevented by testing, work-around, or 

other exercise of diligence. If the period of non-performance exceeds 30 (thirty) days from the 

receipt of written notice of the Force Majeure Event, either Party may by giving written notice 

terminate the Agreement.  

4. Assignment and Sub-Contracting 

Except as specifically set forth in this Agreement, neither Party may assign or sub-contract any of 

its rights, obligations, or responsibilities under this Agreement without the prior written consent of 

the other (such consent not to be unreasonably withheld). All terms and conditions of this 

Agreement shall be binding upon and shall inure to the benefit of the parties hereto and their 

successors and authorized assignees.  

5. Entire Agreement and Amendment 

This Agreement constitutes the entire Agreement between the Parties with respect to the subject 

matter herein and supersedes and cancels any prior oral or written agreement, representation, 

understanding, arrangement, communication or expression of intent relating to the subject matter 

of this Agreement. No modifications, alterations, amendment or waivers of any provisions 

contained herein shall be binding on the Parties hereto unless evidenced in writing and signed by 

duly authorized representatives of both the Parties.  

6. Survival  

The following provisions shall survive expiry/termination of this Agreement: Clause VI  

(Confidential Information), Clause VII  (Indemnification), Clause VIII (Representations and 

Warranties), Clause IX (Limitation of Liability), Clause XI (Governing Law), Clause XII (Dispute 

Resolution) and this Clause 6.  

7. Further Assurance  

Each Party shall co-operate with the other Party and execute and deliver to the other Party such 

instruments and documents and take such other actions as may be reasonably requested from time 

to time in order to carry out, evidence and confirm their rights hereunder and the intended purpose 

of this Agreement and to ensure the complete and prompt fulfilment, observance and performance 

of the provisions of this Agreement and generally that full effect is given to the provisions of this 

Agreement.  

8. Covenants Reasonability  

The Parties agree that, having regard to all the circumstances, the covenants contained herein are 

reasonable and necessary for the protection of the Parties. If any such covenant is held to be void 

as going beyond what is reasonable in all the circumstances but would be valid if amended as to 

scope or duration or both, the covenant shall apply with such minimum modifications regarding its 

scope and duration as may be necessary to make it valid and effective.  

9. Disclaimer of Warranty  

Except as expressly provided in this Agreement, or to the extent required by Applicable Law, all 

warranties, conditions, representations, indemnities and guarantees with respect to the TurtleOne 

API Platform, whether express or implied (including but not limited to any warranty of 

merchantability or fitness for a particular purpose, or any assurance of satisfaction, are hereby 

disclaimed, over ridden and excluded.  

10. Remedies 



No remedy conferred by any of the provisions of this Agreement is intended to be exclusive of any 

other remedy which is otherwise available at applicable Law, in equity, by statute or otherwise, and 

each other remedy shall be cumulative and shall be in addition to every other remedy given 

hereunder or now or hereafter existing at applicable Law, in equity, by statute or otherwise. The 

election of any one or more of such remedies by a Party shall not constitute a waiver by such Party 

of the right to pursue any other available remedies.  

11. Specific Performance 

The Parties agree that Damages may not be an adequate remedy and the Parties shall be entitled to 

an injunction, restraining order, right for recovery, suit for specific performance or such other 

equitable relief as a court of competent jurisdiction may deem necessary or appropriate to restrain 

the other Party from committing any violation or enforce the performance of the covenants, 

representations and obligations contained in this Agreement. These injunctive remedies are 

cumulative and are in addition to any other rights and remedies the Parties may have at law or in 

equity, including without limitation a right for Damages.  

12. Counterparts 

This Agreement may be executed in one or more counterparts/originals including 

counterparts/originals transmitted by facsimile, each of which shall be deemed an original, but all 

of which signed and taken together, shall constitute one and the same document.  

13. Notices 

Any notice, request, or instruction to be given hereunder by any Party to the others shall be in 

writing, in English language and delivered personally, or sent by registered mail postage prepaid or 

courier or electronic mail addressed to the concerned Party at the address set forth under the name 

clause of this Agreement.  

 

 


